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1 Change Control

1.1 MyRole HomePage

Main Published versions

Date Version Description Author

2022/04/01 2.0.0 Added New “Mine” role. Now users with Manage Home jfcc
Page rights, can have their own Personal Home Page.
Added a bit of troubleshooting.

When copying a vHomePage, now the priority of the
destination role is preserved

2023/03/01 1.1.2 Added Dutch translation. Updated default home-page jfcc
2022/07/01 1.1.1 Some smaller bugs solved jfcc
2022/12/01 1.1.0 First version published jfcc
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2 Introduction

This document provides a quick guide to ValeDale’s MyRole HomePage (in short: vHomePage) module for
SuiteCRM.

The goal of vHomePage is to increase the productivity of CRM users by:
e Standardizing home pages among people with the same role
e Adding tools to the standard Home-page

This functionality is particularly interesting for larger companies in which certain user groups have specialized
tasks, and therefore benefit from easily accessible customized work-areas.

Furthermore, vHomePage adds some functionality to make it easier to manage the standard HomePage
(functionality that should really have been standard in the CRM).

ValeDale Reports is part of the overall ValeDale initiative. “Vale Dale”, Spanish expression for “OK GO” and
pronounced as “BalleDalle”, has the goal to create “out of the box thinking” solutions that will help people in
their thought process pushing the limit from providing information to providing suggested actions and thus
adding real tangible value.
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3 Installation

3.1 First time install

Follow the standard way to load a module in SuiteCRM:
e Download vHomePage module to your PC
e Login as a SuiteCRM admin user
e Go to “Admin”
e Select “Module Loader”
e Select from your PC MyRole vHomePage, and upload
e Install the module
e Confirm data

3.2 Install new version

Ensure that you have a newer version and then just follow the first time install instructions.

If not:
e De-install current version KEEP DATABASE !!!

e Install again the version.

3.3 Users of AlineaSol Publish Home Page

vHomePage is not data compatible with AlineaSol Publish Home Page. You can contact us to migrate your
home pages to vHomePage.

4 Functionality

4.1 First time User

The first time that you use vHomePage, your current HomePages will be respected.

e Users that do not have managing rights will
o see one additional button to manage their tabs
o when a managing user Publishes a Home Page that applies to that user, the current “tabs” of
the normal user will be considered “Personal” and added to the new published (common)
tabs.
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e For users that have vHomePage managing rights
o Basically the same things applies as for normal users.
o In addition they will be able to access their “Personal” Home Page accessing the “Mine” Role in

the vHomePage main menu.

4.2 User types

There are two types of users that benefit from vHomePage:
e Users that can edit the homepage for a specific role

e Standard users.

The first group includes all admin users, but you can additionally define a specific role to do so (see section 5).

Standard users will not have this functionality, but they will be impacted by the actions of the managing users.
We will come to that in a moment.

vHomePage is compatible with the “lock_homepage” configuration. This means that if this configuration is set
to true ( Ssugar_config['lock_homepage'] = true), then standard users will not be able to change the
HomePage by themselves. If it is not set, or set to false, they will be able to add and edit personal tabs (see
later in this document for more info).

4.3 Managing Users

As a managing user, don’t have two HomePages open if you are updating the Home Pages,
as this could mix up what you are seeing and what you are publishing.

ACTIONS: Home Page Role: Default Role Priority: -1 A Manage Priorities & Copy Current To: | .. A Publish Current Home Page

n Save Manage
SUITECRM DASHBOARD ACTIONS ¥

@ SUITECRM NEWS

L MY ACTIVITY STREAM VIR

suitTe CRM ¥ Julio Castro

Managing users will see two new bars appear in the homepage when vHomePage is installed.

The top bar “ACTIONS”, offers some data and... actions ! Let’s list them first and then explain how they fit
together.
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e Home Page Role: you are seeing the homepage for the role indicated here.
e Role Priority: this is the priority that you have assigned to the role
e Manage Priorities: here you can assign the priorities to the roles.
e Copy Current To: you can copy the homepage of a role to another role...
o The priority of the destination vHomePage will be maintained.

e Publish Current Home Page: this action “publishes” the current homepage to the corresponding users.

Second bar:

You can implode and expand this bar. By default it is imploded, as you will not constantly be working on the
home page. Just click on the arrowy icon to implode or explode.

This second bar is really the nexus between the standard homepage and vHomePage. Two functions are

offered here:
e Save: when you work on a homepage, your work will not be stored until you “Save” it.

e Manage: this allows you to change the order and name of the standard homepage tabs. (really
necessary when you work on company-wide dashboards...)

So...that’s it | But, | suppose you are still interested in the details, so, here we go !

4.4 Typical work scenario

Of course, if you are using this module, it is assumed that you use Roles in your company. So, the typical
scenario starts with the admin user selecting a specific role in the Actions Bar.

1. Selectrole.

A “predefined” HomePage will appear (you can change this homepage: see section 5).

2. Edit HomePage

You can then start modifying the Home Page, as usual.

Note: if you navigate to another module or change role, you will loose the changes to the HomePage !!

If you want to change the name of the tab or the order, click on “Manage” (second bar).
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ACTIONS: Home Page Role:| agent Role Priority: | 7 A Manage Priorities A Copy Current To:| .. A Publish Current Home Page

n Save Manage
SUITECRM DASHBOARD ACTIONS ™

@ SUITECRM NEWS

Manage Tabs

SUITE CRM Tab Name Order
My Sugar 0 ..
1
Dashboard Home 1 prtunity &§ One more opportunity with &24/7 Courie
Sell, market & service s
TOMO T o Crearet amew tase § Second case for EFirst National 5/B: The second ca

with SuiteCRM the world’s 14 weeks and & days ago

Here you can change the TabName and change the order (alas, order change is pretty basic: just give it a
number. E.g. to change the order just make the 0 a 2 (or a 20...)).

Note: SuiteCRM will always give the first tab a specific name, so don’t be alarmed if you “loose” the name
given; It actually will come back if you move it back from first place).

Note: for the detail-lovers. The system will actually order alphabetically, so you can “misuse” that if you want...

3. Save HomePage

Once you are ready (or better still, you want to ensure that you do not loose your work), save the page. The
HomePage that you see will then be STORED (not published) associated with that role. No effect on any user
yet!

Note that this allows you to work independently on Home Pages (for days if you want and need to ...) without
impacting your colleagues. You will have a stored version of the home page per role, but it is only a local copy,

“nobody” will see it (actually, other managing users can see it, but...).

Once you have saved the HomePage you can change Role or Navigate to other modules without loosing your
valuable work.

4. Publish HomePage

And finally, it is time to show the world what you have been up to. When you click on the “Publish Current
Home Page” action, the homepage that you see will be published to the “Home Page Role” selected.

If your colleagues have exactly each one Role, then the ones with that Role will get the brand new home page !
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4.5 Advanced Scenarios

And yes, all (??) your questions will be answered here.

4.5.1 Special roles

There are a few special “roles”:

e Mine: this is where your personal Home Page resides. This is also the default HomePage that you will
see when you access the system.
e Default: all users that have no role, will get this homepage (when published).

e ALL: all users, independent of their role, will get this homepage when published.

|II

You can use these “special” roles if you don’t really work (much) with roles.

4.5.2 Users with multiple roles

So, what happens when a user has more than one role assigned? He/she gets the homepage associated to the
highest priority of the roles assigned.

For example, let’s assume a user has two roles:
e BossRole

e DoSomethingUsefulRole

Let’s assume that you assign (using the “Manage Priorities” action in the top bar) the following priorities:

BossRole 10

DoSomethingUsefulRole 2

Let’s assume that you have published both roles. If you then Publish again for “DoSomethingUsefulRole”, this
user will not see any change to his/her homepage.

4.5.3 Copy Current To HomePage to another Role
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If you want to use slightly different HomePages for different roles, you can start by creating one HomePage for
one role, and then copy this to another. You can then make modifications to the new role independently.

For this, in the Action-bar, select the role you want to copy to, and then click on the operation “Copy current

”

to™.

The priority of the destination vHomePage will be maintained.

4.5.4 Personal Tabs !

This is is an interesting feature! Unless you block users from changing their HomePage (see section 5), users
will be able to add (and edit) Tabs to their Role HomePage. The “common” tabs will appear first.

Furthermore, when new versions of a HomePage are published, the Personal tabs will be maintained.

45,5 Delete Tabs'!

See section on known Issues (section 7)

4.5.6 How can | export and import HomePages created with vHomePage ?

Admin users can find in the admin section a new option. This exports the current vHomePages in SQL format.

ValeDale MyRole HomePage

Config Section of ValeDale MyRole HomePage

Export All HomePages

You can import them in a different SuiteCRM instance by executing the SQL statement (result of the export).

Please be aware:
e There should be no entry already in the database for any of the roles that you import

e The Role identifiers used are the ones from the original SuiteCRM instance (so if you are using different

ids, you will have to manually adapt them).

4.5.7 New users after HomePage Published
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When you assign a role to a new user, you may have to “Restore” its home page to “activate the published
Home Page for that user.

4.5.8 Multiple users with managing rights

This is a tricky one. Ok, so, it’s possible but be careful.

First: all vHomePages are stored under user “1”, this is the special admin user. This means that there are NO
extra (for sure conflicting) copies per managing user (not taking into account the “Mine” vHomePages that are
stored for each specific user). With other words, all users will work on the same common data.

So, it is OK for two users to work simultaneously on vHomePages for different roles, but NOT on the same role.

Although it may sound all rather obvious, better to mention it explicitly.
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5 Config options

There are a few config options available for you:

e ValeDaleMyRoleHomePageAdminLandingRole : this is the HomePage that the managing user will see
when initiating a session.

e ValeDaleMyRoleHomePageManagementRoles : this is an array with all the roles that can manage
vHomePage.

e ValeDaleMyRoleHomePageNewTabHash : this is the homepage that will be used when a role does NOT
have a vHomePage assigned (i.e. applies to all roles when you first install vHomePage). If you don’t

define one, the system will just use a predefined simple one.

Examples for your config override file:

Ssugar_config[ValeDaleMyRoleHomePageAdminLandingRole] = 'agent’;
Ssugar_config[ValeDaleMyRoleHomePageManagementRoles] = array('agent’,'agentvnotes');

Ssugar_config[ValeDaleMyRoleHomePageNewTabHash] = ‘data as in database’
If you have already a standard HomePage defined, you can pick this up using the following SQL (if you have

access to the database). Whatever is the result put that instead of “data as in database”.

SELECT contents FROM user_preferences WHERE category='Home' AND assigned_user_id= "....user_id...."
AND deleted=0");
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6 Troubleshooting

Let’s assume that you have published a page and a expected target user does not “get” it. Here is the checklist
that you can follow:

1. Check if the target user has indeed the role that you have published for (although unlikely, also check
that there are no two roles with the same name, just in case).
a. Ifso... Check if the user has more roles with a higher priority:
i. Checkin Users, if multiple roles are assigned to that user
ii. Check in vHomePage if any of the other roles has a higher priority than the role you
are targeting. If so... behavior is correct.
b. If only one role (the right one) is assigned to the destination user... He/She will have to log-out
first and log-in back again to see the changes.
2. If the target user does not have the role assigned: just assign it.
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7 Known “Issues”

e Deleting a tab of HomePage: Users that don’t have rights to delete certain tabs, will still see the
“delete button”, although they won’t be able to delete them (browser will show in console “no-rights”
error). Changing this would require adapting all potential themes, so, we chose for this option.

e More than one tab delete in one interaction: If you delete more than one tab during one interaction,
only the first tab deletion will be reflected on screen, although the second will also be gone. This is a
SuiteCRM “bug”. Be careful as the screen will not reflect what really is happening. So, if you save such
a HomePage, you will be saving it with both deleted tabs.

e Published HomePages apply after the user logs in again (this is standard cache functionality in
SuiteCRM).

e Not tested yet on MSSQL.
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